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Q&A – Partners’ meeting, 21 May 2021 

Results and key feature 
 

Can we already start publicising our event? Absolutely - please use and abuse the Branding 
Guidelines and the one and only hashtag 
#EURegionsWeek. 

Video testimonials. Do we play them during the 
workshop? Do we upload them to the event site so 
interested people can watch it before they register? 

As video testimonials are a part of the session, they 
will be played during the session. We do not foresee 
to make them available before, but do not hesitate to 
use them for promotion purposes. 

What exactly video testimonials are? Do they follow 
a specific format? 

Video testimonials are pre-recorded short video clips 
(2 to max 3 minutes) showing a concrete story or 
project. They should be filmed horizontally in format 
16:9 with a resolution of 1920x1080. 

Are we getting support from your side, to produce 
the testimonial videos? 

This is your task as partner, please check the online 
Guide for Event partners. You can find our tips and 
advices available on our event's website. 

Can we choose the date of our event? Or it's already 
fixed by the programme 

No you cannot, it will be fixed by the programme.  
Please check the online Guide for event Partners. 

Digital tools 
 

Will there be a possibility to have a test session 
before the real session using the digital platform you 
provide? 

We will evaluate this request and get back to you at a 
later stage. This possibility is foreseen for sessions 
with political component coordinated by CoR. 

Would you be able to explain what technical 
possibilities there are for the participatory 
elements? Breakouts? Polling tools? Digital 
whiteboards? Thank you! 

ZOOM allows for break out rooms, live chat and polls. 
We are also providing Slido, but you are free to use 
any other interactive tool during to make your session 
lively and dynamic. 

Will the sessions be cut off exactly at the end of 
session time as last year? 

Yes, the time frame is important, so please make sure 
your session ends on time. 

What is the maximum number of participants per 
session (as allowed by the digital platform)? 

We have not set a maximum this year, registrations 
will remain open until the event. 

Could you share the link for tutorials and webinar 
please? 

CMS tutorials are available at: 
https://europa.eu/regions-and-cities/session-
management-tutorial_en 

Is it possible to make registration for events easier? 
As those are online events, maybe it would not be 
necessary to have an EC profile before registration? 

The registration system has been simplified this year, 
participants will only need an email and a password. 

Will merged session benefit of more speakers and a 
higher amount of time? When will you able to tell us 
the number of speakers and time? 

Merged sessions can have up to 6 speakers and 6 
video testimonials. The allowed numbers are 
specified in the Guide for Event partners. 

https://europa.eu/regions-and-cities/partners_en
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Why is there a pre-registration session for the Vip?  
Is there a max number of attendees per session 
allowed? 

We have not set a maximum this year. Digital events 
tend to have a higher rate of no-show than in-person 
events. 

Can we use slido in the workshop? We will offer Slido to all sessions. 

Will we have available interactive tools as 
Mentimeter? 

We will offer a basic pack with Slido to all sessions but 
you may use others tools as well. 

Are there templates for ppt presentations and to 
promote our session (for examples cards for social 
media)? 

YES in the online branding guidelines- please use and 
abuse it! 

What is the digital platform you are offering? Is it 
based on Zoom? 

It is ZOOM. 

Can we have breakout rooms? Yes, this is a feature in ZOOM. 

Are facilitators of breakout rooms count as 
speakers, or can we count them separately? 

No they are not considered as speakers 

Is there a standard or preferred duration of session? There is a set duration for each format under which 
you registered - please check the online Guide for 
Event partners  

For the merged session: Would it be possible to 
have a split/parallel session (first welcoming part 
and closing part would still be common)? Especially 
from IT/ tech point of view? 
 

The management of the session is left to the session 
organiser 

Which criteria are relevant to be chosen for 
interpretation support? 

The request for interpretation as entered with your 
application will be accommodated based on the 
languistic regime, the availability of interpreters and 
budget implications. 

Do panellists need to speak English? Preferably yes but it is not compulsory. 

What is swapcard? The registration platform for EURegionsWeek 2021, 
also offering networking features. For more general 
information on Swapcard, please visit 
https://www.swapcard.com/ 

As hosts of the session, do we have to log into 
swapcard too? Or will we manage the event from 
the CMS? 

You have to log in to Swapcard as a participant of the 
conference. In Swapcard you can network with other 
participants, see who registered to your sessions, and 
much more. CMS is the tool to be used to manage the 
session content. 

I would like my organisation  to have a stand in the 
virtual exhibition. How can I register? 

It is too late – the deadline for applications was 26 
March. 

Do we need to provide you with a picture about our 
session for the programme/agenda? 

All sessions in Swapcard will have the image of its 
thematic cluster. Customisation will not be available 
this year. 

We will be able to communicate with registered 
participants before the session, correct? 

Indeed, you can make connection with participants 
registered on the platform. 

As partners do we have to register as well (as 
participants?) 

Indeed. Everybody needs to register on the event 
platform Swapcard to follow the event. 

Is there a date limit for supplying the video and 
other media material 

The sooner, the better! 

https://europa.eu/regions-and-cities/partners_en
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Is every organizer automatically part of the 
exhibition or is this a voluntary extra 
? 

No, applications are closed since 26 March. 

Our organisation does not have Zoom contract for 
holding events more than 40 minutes and with more 
than 2 participants. Will you offer that solution? 

The Secretariat will create all ZOOM sessions and 
provide credentials to log in. 

Our institution does not have Zoom so can we 
deliver our session on Teams? If we access via 
browser we won’t have full access to run break out 
rooms etc 

ZOOM is virtual tool by default. The Secretariat will 
create all ZOOM sessions and provide with 
credentials. 

If you have a platform it could be easy if you could 
provide a zoom link- what do you think? 

You will receive the needed credentials from the 
organisers. 

So Swapcard event registration is mandatory? Can 
you repeat the log-in process? 

Yes, Swapcard is going to be the event platform where 
you have to register. Users will have to create their 
own profile via email and password. 

We have a virtual exhibition, how would be better 
to integrate it into the exhibitor's stand? 

Please send an email to 
exhibitors@euregionsweek.eu to see how to deal 
with that. 

what is about the languages? Which languages are 
allowed and how many interpretations canals could 
you provide? could we bring our translator? 

Interpretation requests had to be made in the 
application form. For further details, we invite you to 
get in touch with the Secretariat. 

Could merged sessions have two moderators (two 
experts needed for two completely different 
topics)? 

The maximum number of allowed 
speakers/moderators is specified in the Guide for 
Event partners, under each format. 

During the workshop session will it be possible to 
use the zoom chat with the participants to share 
links? 

Yes, and it will be up to the moderator to activate the 
live chat or not. 

In the exhibition can people browse freely at any 
time, or there will be limits? Will they have to 
register? 

Indeed. Once you log in on Swapcard, you will have 
access to the exhibition via the “exhibition tab” 
directly in Swapcard. 

PARTICIPATORY LABS: CAN WE "VALIDATE" 
REGISTRATIONS to ensure a balanced participation 
by age group / country etc...? 

Based on the feedback of participants to past editions, 
the answer is no as too many partners were not 
accepting registration applications rapidly enough. So 
the rule is first arrived first served, but remember we 
did not set any upper limit to the number of 
participants this year. 

Who will upload information to our exhibitor online 
stands? 

Exhibitors should have received an email from the 
Secretariat on 20/05. If this is not the case, please get 
in touch with them at partners@euregionsweek.eu. 
The form needs to be submitted on 30/06 at very 
latest. 

will we have access to registered participants list ? 
(and contact details) 

You can see people who register to your session, 
directly on your session page in Swapcard. Please, 
note that participants may decide to remain 
anonymous or make their contact details available. 

Can you explain again about the virtual exhibition 
tool please?  We have to applied before...to have a 
stand? 

Deadline for applications was 26 March. All exhibitors 
are already identified.  

mailto:exhibitors@euregionsweek.eu
https://europa.eu/regions-and-cities/partners_en
https://europa.eu/regions-and-cities/partners_en
mailto:partners@euregionsweek.eu


 
 

4 
 

The virtual exhibition will be directly on Swapcard and 
you can go from a stand to another with an arrow as 
you do on Google Street Maps. 

Who is responsible for the registration process? Any 
simplification introduced? 

The Secretariat will manage the registration process 
via Swapcard. Yes, the process has been simplified, 
only an email and password this be required this year. 

Will participants be able to choose which breakout 
room they want to join? Is it possible to set limits for 
breakout rooms? 

This is not allowed by the license we use. 

Sorry I have not understood about the languages:  
Which languages are allowed and how many 
interpretations canals could you provide? 

Interpretation requests had to be made in the 
application form and it is up to 3 languages. No new 
request are accepted, is now too late. 

May we have access to information about other 
sessions (approved applications)? 

All sessions will be part of the online programme.  
 

Will the exhibition be promoted same way as the 
sessions by the EC? 

Yes, it will. 
 

How and when do we have to provide the content 
for the virtual exhibition stand? 

Exhibitors should have received an email from the 
Secretariat on 20/05. If this is not the case, please get 
in touch with them at partners@euregionsweek.eu 

Will moderators have access to either the Square or 
CoR premises for the session? It made a big 
difference last year in terms of video and sound 
quality. 

All sessions are fully digital, so there will be no such 
possibility. 

Do I understand correctly that registration to the 
EURegionsWeek through the swapcard will not 
require an EULogin this year? 

Indeed, the registration system has been simplified: 
only an email and password this be required this year. 

When will we know the time and day of our event? The day and time allocation of your session will be 
communicated on 30/06. 

Will it be a full digital event or mixed event? On line 
and on site 

It will be a fully digital edition. 

will stands be physical? The event will be fully digital. The virtual exhibition 
will be accessible from Swapcard. 

Do merged sessions need two CoR members? 
 

No. 
CoR, for the sessions it retained, has only invited 
partners to involve CoR members and the 
participation of at least one CoR member is required 
for Regional Partnerships's workshops. 

 

 

 

 



 
 

5 
 

Communication channels 
How long should be the mini-presentation video? 
Are there any guidelines to follow? 

The “mini presentation” video should last maximum 
of 1’30’’. In the first part, the speaker introduces 
him/herself (about 20’’); then, in the second part, the 
speakers give a local flavour or its region/city with a 
small tour/pictures/anecdote/story. The last part of 
the video should describe the session that will take 
place during the week, explaining why people should 
sign up and providing a quick overview of the main 
speakers and topics.  
Please record the video in HQ, horizontally and in 
English. Please pay attention to the quality of the 
audio! 
We will take care of the final editing, adapting it with 
the #EURegionsWeek branding guidelines, putting a 
very short intro and outro. 
If the videos will not follow these technical 
requirements, we will not be able to edit them. 
For any further questions, please contact 
Manuele.franci@ext.ec.europa.eu 

Are the interviews going to be maximum 5 
interviews? So you will select partners on which 
basis? 

The partners will be selected on a voluntary basis. 
Ideally we would like to organise the interviews by 
structuring them around the main themes of the 
#EURegionsWeek. Each interview would focus on one 
topic, and will feature 2, max 3 partners who are 
organising their session on the same topic.  
We are currently unable to foresee specific actions as 
we don’t know how many partners will apply for this 
exercise. 

How do you select the partners to interview (coffee 
with partners)? Will you take volunteers or you pick? 

All interviews will be organised on a voluntary basis. 
Interested partners are invited to communicate their 
willingness to participate in this exercise to the 
following email addresses: 
Manuele.Franci@ext.ec.europa.eu and 
Betty.Tkadlcikova@cor.europa.eu 
We would like to organise each interview around a 
specific topic of the 
#EURegionsWeek:  #GreenTransition, 
#Together4Cohesion, #DigitalTransition and 
#EngagingCitizens. 

Do you have examples for the coffee with partners? 
So we have an idea how it looks like. 

All videos produced in 2020 are available on Facebook 
https://www.facebook.com/watch/3930372808756
57/822046331867905 

What is the deadline to submit the mini-video? The presentation video can be sent until October.  
For further questions, please contact 
Manuele.Franci@ext.ec.europa.eu and 
Betty.Tkadlcikova@cor.europa.eu. 

mailto:Manuele.franci@ext.ec.europa.eu
mailto:Manuele.Franci@ext.ec.europa.eu
https://www.facebook.com/watch/393037280875657/822046331867905
https://www.facebook.com/watch/393037280875657/822046331867905
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How can we express out interest in taking part in the 
live interviews? 

Interested partners are invited to communicate their 
willingness to take part in this exercise to the 
following email addresses: 
Manuele.franci@ext.ec.europa.eu and 
Betty.Tkadlcikova@cor.europa.eu  

Conference on the future of Europe 
  

Did I get it right, that our #EURegionsWeekevents 
should be posted on the CoFoE website? 

No: EURegionsWeek partners are invited to register 
their event on the platform, as indicated in each reply 
to each Week applicant. 

When do we need to register our event on the 
Conference on the future of Europe? 

The registration platform is already online - see 
https://futureu.europa.eu/ 
 

Is the registration process to the EWRC21 associated 
to the Conference on the Future of Europe? It could 
be... 

The EURegionsWeek (no other acronym please) is not 
automatically integrated into the Conference 
platform, so you need to register and upload your 
information on the platform. Lead partners have 
received all the information. 

in order to register to the platform of the 
Conference for the future of EU we need to wait to 
know when the event is scheduled, right? 

You will know at the beginning of July when your 
session is scheduled. 

Can we benefit (and how) from the decidim platform 
for our EURegionsWeek sessions? 

This is not a platform used/made available by default 
by the organisers. 

In the registration process, there are some fields to 
fill in such as start time. Currently, we don't have 
that information. Should we wait to have all data? 

Information on your timeslot will be communicated 
soon, early July at the latest. 

Is there a deadline to register the event to the 
Conference? 

No, there is not such deadline at this stage. 

On the website of the CoFoE, it looked like it was 
mandatory to mention the time slots? 

This info will reach you early July. 

Sorry, I didn't get this, but can we just advertise on 
the COFE site, and not organize an event? 

The objective is to register your event and report 
about it. 
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Other 
 

Will you share the slides after this meeting. The meeting recording, the presentation and this 
Q&A is available on our website: 
https://europa.eu/regions-and-cities/partners_en 
 

How many people usually participate in this type of 
events? 

We had close to 12.000 participants across all sessions 
last year (ex post views and replay not included). 

Can you explain a bit more about your expectations 
for a Participatory lab? 

We invite you to read the guidelines for partners – 
section dedicated to the format of events. 

Is the programme we proposed 100% confirmed, or 
is there a phase of further discussion / co-design 
with EURgionrs Week organisers? 

Your programme is confirmed unless your session was 
selected as merged. In that case, you need to follow 
up and revise your agenda– check the timeline with 
the key deadlines. 

Does the 50-participant rule apply to info sessions as 
well? 

Yes to all sessions. 

What about the side events? Could you already give 
some more details (registration, format, procedures, 
etc)? Thanks 
Other partners from my Region would still like to 
participate with a side event, that's why I'm asking :-
) 

If you are here today your session was selected so no 
need :-) 
For information, the call for side events will be online 
on 28/06 and close on 3 September. 

Workshop with speakers &video projection: is it 
possible to substitute some speakers not yet 
available, or to cancel/substitute video testimonials? 

You can edit or cancel a video testimonial until the 
end. 

Could you please further explain the difference 
between pre-registration on 23rd August and 
registration on 30th August? 

The Pre-registration date is communicated only to 
selected partners. The organisers will officially 
promote only the official registration as of 30/08. 

What is the name of the eu login app to do the 
authentication? 

It is called EU Login. 
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